COVID-19 related pupil absence – a quick reference guide for parents
	What to do if…
	Action Needed
	Return to school when…

	My child is ill with symptoms not linked to COVID-19
	Follow usual school absence procedure.
	Child feels better or after 48 hours following the last bout of sickness/diarrhoea if this is the cause of the absence.

	My child has COVID-19 symptoms:
High temperature – hot to touch on chest/back and temperature is above 37.8 degrees
A new continuous cough – coughing a lot more than an hour, or 3 or more coughing episodes in 24 hours
A loss or change to sense of smell or taste – unable to smell or taste anything
	Contact the school to inform us.
Book a COVID-19 test and remain at home until the results come back.
	The results of the test come back negative.

	My child tests negative for COVID-19
	Contact the school to inform us of the result – email in confirmation where possible.
	The results come back negative – child can return same day/next day.

	My child tests positive for COVID-19
	DO NOT COME TO SCHOOL.
Contact the school IMMEDIATELY (Use Enquiries email if this is over a weekend).
School will contact Public Health England and inform bubbles/school community as necessary.
All members of household need to be tested and need to self-isolate until test results are received.
	PHE advice around how long the pupil needs to be absent for expires – often 14 days.

	Someone in my household has COVID-19 symptoms
	Contact school immediately.
Get all members of household to self-isolate until a test can be taken and the results come back.
Book an immediate COVID-19 test for all members of the family.
Contact the school to inform us of the result – email in confirmation where possible.
	The results come back negative – child can return same day/next day.

	Someone in my household tests positive for COVID-19
	DO NOT COME TO SCHOOL.
Contact school IMMEDIATELY – use Enquiries email if this is over a weekend.
Await instructions from school once they have spoken to Public Health England.
All members of household need to be tested and need to self-isolate until test results are received.
	PHE advice around how long the pupil needs to be absent for expires – often 14 days.

	NHS Test and Trace has identified my child has been in close contact with someone who tests positive with COVID-19
	DO NOT COME TO SCHOOL.
Contact school IMMEDIATELY – use Enquiries email if this is over a weekend.
Self-isolation required for your child along with a COVID-19 test.
	Once self-isolation period of 14 days has expired.

	We/my child has travelled to an identified area of high risk (country is named as requiring quarantine on return to UK) and has to self-isolate for a quarantine period
	Do not take leave during term-time.
Consider quarantine requirements and FCO advice when booking travel.
[bookmark: _GoBack]Quarantine period of 14 days for those in the household that travelled. 
	The quarantine period of 14 days has been completed.



